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— Discovering A
New Purpose

Retirement

Becoming a
grandparent

Loss of
partner

Divorce

Taking care of
spouse/partner

New
technology

Physical
accident

\/

Partner needs

e New Living
Situation

Phase out of
physical services

S tayin g (e-g. banking)
Independent

Dementia

Exploited in fraud
schemes against

elders Climate change




— Discovering A
New Purpose

Retirement

Becoming a
grandparent

Loss of

partner
Divorce
New Physical
technology accident

Phase out of
physical services

|
S tay i ng (e.g. banking) Pementia
Independent

Exploited in fraud
schemes against
elders




Staying
Independent
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“Approaching Death”



“Approaching Death”

- Encouraging Open Dialogue And Reflection On Death
- Mental And Practical Preparation

- Figuring Out What You Want
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“Death Cleaning”

Dostadning



“Death Cleaning”

- Declutter To Reduce Burden On Relatives
- Reflecting Process

—  Practical And Emotional Act Of Care



Qualities Of

Death Cleaning

| L EER

Legacy Practical Breaking Taboo
(Value For Myself) (Value For Family) (Value For Society)



Our Service

Help People Initiate The
Death Cleaning Process



Our Service

Provide Ways To Preserve Sentimental
Belongings And Their Stories



Our Service

Enable Sharing Of These Stories To
The People Close To You



Legacy
(Value For Myself)

Preserving own stories with sentimental belongings

Practical
(Value For Family)

Sharing stories of belongings and help them practically in advance

Breaking Taboo
(Value For Society)

Sparking conversation around death with more people




Legacy
(Value For Myself)

Preserving own stories with sentimental belongings

App and Physical Kit

Practical
(Value For Family)

Sharing stories of belongings and help them practically in advance

Breaking Taboo
(Value For Society)

Sparking conversation around death with more people




Legacy
(Value For Myself)

Preserving own stories with sentimental belongings

Practical
(Value For Family)

Sharing stories of belongings and help them practically in advance

Breaking Taboo Physical Activity
(Value For Society)

Sparking conversation around death with more people




Service Blueprint



Physical Journey

Digital Journey

AN
7

Follow the Guide

Check Physical Kit

Download the app

Prepare the Boxes Sort Belongings Archive Appraise

Label the Boxes Use Prompt Cards Put in Archive Box Request for Appraise
Put OR sticker on Actual Death Cleaning Take Photos Get Notification
Create Archive Add Story
Send Invitation Add Images
Add Drawings
Add Voice Record

Check Archive Sort Itmes

Get Access

Order Catalogue

Scan QR Code Check Belongings Throw Away, etc Get a Catalogue
Login to App Read Stories Add Destiny Tags Select items
for Catalogue
oo
Intro Seminar at Take a Picture Interview Participate in E
Seniortorget Together Each Others Exhibition !

View the
Exhibition




App and
Physical Kit

Physical Activity

Check Physical Kit Label the Boxes
Download the app Put OR sticker on
Create Archive

Send Invitation

Get Access

Scan QR Code

Login to App

Intro Seminar at
Seniortorget

Use Prompt Cards

Actual Death Cleaning

Check Archive

Put in Archive Box

Take Photos

Add Story

Add Images

Add Drawings

Add Voice Record

Sort Itmes

4 Follow the Guide Prepare the Boxes Sort Belongings Archive

Request for Appraise

Get Notification

Check Belongings Throw Away, etc Get a Catalogue
Read Stories Add Destiny Tags Select items
for Catalogue
Exhibition
Take a Picture Interview Participate in
Together Each Others Exhibition
Visit the

Exhibition

Value for Myself

Value for Family

Value for Society



¢ Mémoire




Agneta’s Journey



eniortorget

Agneta, 83




Exhibition Next Thursday
Seniortorget, Umea
16:00

What would you keep to tell your story?

As part of the Swedish Death Cleaning
event, local participants exhibit three
personal objects that reflect their lives,
values, and memories.

An invitation to reflect on what we hold
onto and why.
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Exhibition at Seniortorget
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Dad’s Old Box Of
Sentimental Objects



emoire Staff
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Downloading The
Digital App
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¢ Mémoire

1997
helgas painting

Create a New Archive

or scan an existing one




Do you have the
Mémoire Kit?

(o

(Digital Only)
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Time to Prepare
your first archive!
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P — E 7 Step 1.
. o Pick a container for your archive.
A moving box is a great option.




OR Code
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Time to Prepare
your first archive!

Step 2:

Put one of the QR Code stickers from
the kit on your container.




—

Time to Prepare
your first archive!

Step 3:

Scan the QR code with your phone to
start setting up your digital archive.
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OR Code
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What should we ca
this archive box?

For Robert




Who is this archive
this for?

For Family




How can they access
your archive?

Immediate Access
The people you share it with will have
immediate access to your archive.,

Access with the QR code

The people you share it with need to scan the
QR code on the box to get access to your
archive.




Skip

Who do you want to
share your archive with?

Q

Robert Nystrom
+46 73-456 78 90

Lisa Nystrom
+46 76-987 65 43

Johan Bergqvist
+46 70-123 45 67

Elin Akesson
+46 72-234 56 78

Write a message...




a's
7%

Invitations sent
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Grandma

Join my Memoire archive!

Look at this!
/Love Grandma
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Agneta’s Old Belongings

Do you have any fun memories
related to this item?

Is this something I'm keeping
out of guilt or obligation?




Agneta’s Old Belongings

Throw Away Donate



randdaughter’s
Winnie The Pooh Plush



Lisa’s Baptism






What should we call this?

Lisa's Baptism Gift
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X Lisa’s Baptism Gift N

What emotions come up
when you look at this item?

‘V\w

i

[[d Add a photo & Record o Draw

Write something...




X Lisa’s Baptism Gift N4 X Lisa’s Baptism Gift

What emotions come up What emotions come up
when you look at this item? when you look at this item?

(W

When | look at this Winnie the Pooh plush,
| feel a wave of warmth and tenderness. It
brings me back to that special day in the
church, the soft light, the quiet joy, the
sense of new beginnings. Holding this
little bear now, | remember how small and
peaceful the baby was in my arms.

d Add a photo & Record > Draw [d Add a photo & Record o Draw

When | look at this Winnie the Pooh plush,  w, Write something...
| feel a wave of warmth and tenderness. It

brings me back to that special day in the @
church, the soft light, the quiet joy, the

sense of new beginnings.

oo QD -

v/
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Cancel X Lisa’s Baptism Gift 4 X Lisa’s Baptism Gift N4

What emotions come up Does this remind you of
when you look at this item? specific person?

[d Add a photo & Record (4 Add a photo & Record © Draw

Write something... Write something... @

Upload

--"-t;:-%ﬂ.ﬂ‘l B e N
| e mm——

S ‘ |I." ir : “TEEAY
| ﬂ Q Wher.




oo QD = oo QD = oot QD =

X Lisa’s Baptism Gift v X Lisa’s Baptism Gift N X Lisa’s Baptism Gift N2

Does this remind you of

Does this remind you of
specific person?

Does this remind you of
specific person?

specific person?

When | look at this Winnie the Pooh plush,
| feel a wave of warmth and tenderness. It
brings me back to that special day in the
church, the soft light, the quiet joy, the
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[ Add a photo & Record o Draw

[d Addaphoto 8 Record o Draw [ Add a photo & Record 2 Draw
Write something... @
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Champagne Cork From
Agneta’s Wedding

First Hole In One

Home Video From 1972 Munich Olympics
Summer 1994



For Robert Q

12 belongings

Lisa’s Baptism Gift




6 Years Later
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Granddaughter










For Robert

12 belongings
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First Hole In One

02:47

Summer of 1976, playing a quiet round
outside Ystad with Margit. On the fourth
hole, a short par three, | hit a smooth 7-
iron. The ball cleared the pond, landed
soft, and rolled straight in. Margit shouted,
a few old men clapped. | just said, “Well.
That'll do,” and kept walking.

e

gt

After the round we sat on a bench by the
clubhouse with our packed lunch, just
hard-boiled eggs, rye bread, and a
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For Robert

12 belongings

First Hole In One

At Lisa’s Place
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hank You!

Glad Sommar - Schonen Sommer! -



